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Ratings and how to view this report
 
This report uses a check box style ratings system with narratives to describe the mold or mold
conducive conditions that exist in your home. We try whenever possible to include a narrative and
photograph of an item. There are many systems in a home that if functioning properly do not warrant
the use of a narrative which is why we use this ratings system. You as the homeowner can view this
report and be sure that a system has been inspected, and opinion given on its condition.
 
The following is an explanation of our ratings system:
 
NVEP: There is no visible evidence of mold related issues present. This does not mean that the item
or system is defect free, it is just out of the confines of this report
 
VEP: There is visible evidence of a mold condition or a condition conducive to mold growth. This
rating is also given to items that should require monitoring in the future, or where you may want to
consider an upgrade to the current item or system.
 
SAM: Approved sample collected. Items with this rating have had samples taken from it that have
been authorized by the owner or the inspector for laboratory submission.
 
NSAM: Unapproved sample collected. This rating is given to items or systems that are suspect and
had a sample removed at the inspectors option. The sample can be submitted to the laboratory but
an extra fee is usually involved.
 
EXCL: This item or system was excluded from the inspection.
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Introduction
 
We would like to take this time to thank you for allowing us to perform this complete mold inspection
for you. Please utilize this report along with the data from the laboratory samples obtained to confirm
the presence of mold in your home. If after you have read the entire report you have questions,
please feel free to call us so we can review your report and answer any questions that you may
have.
 
This report will contain defects that pertain to mold growth, moisture intrusion, and any conditions
that may exist that promote the development of mold. The inspector may point out general, or safety
related defects to you during the inspection should they exist but they are beyond the scope of this
report. The Complete Mold Inspection which in many ways mimics a typical Home Inspection is
meant to be a supplement to the Home Inspection or Property Disclosure Statement.
 
IAC2 Purpose and Scope
 
The International Association of Certified Air Consultants (IAC2) has published a Standard of
Procedures which outlines the methods used in a mold inspection. This firm strives to perform all
inspections in strict compliance with those standards. You will find the IAC2 standards as the
heading for each section of the report. This is done to help you the client to understand what is
inspected and why it is inspected.
 
This particular inspection while not considered to be invasive, allows for the inspector to move stored
items and materials within reason as the inspector deems necessary. The inspector is not required to
enter into any area of the home that in the opinion of the inspector is unsafe or likely to be
dangerous. Keeping this in mind, it is the intention of the inspector to attempt to do what is necessary
to perform the intended inspection without endangering the health or well-being of the inspector.
 
The inspector would like to inform the client that he is not trained or qualified to perform mold
remediation, architectural or engineering services. Any opinions given in this report are based on
individual experience and are just that.
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 Roof 
1. Roof Type
NVEP VEP SAM NASA

M
EXCL.

X

Materials: The inspector shall inspect from the ground or eaves the roof
covering.
 • Composition asphalt shingles
Observations:
• Viewed from the ground level. Note: Some portions of the roof may not be
viewable, due to accessibility and or height.
• Debris/Leaves/Pine needles on roof.- Recommend removal and clearing of
debris.
• Tree branches are in contact with the roof surface and Fireplace chimney.
Recommend trimming tree branches away from all roof surfaces a minimum
of Five feet. - Left side of roof.
• Observed deflection in the roof decking on the left side of the Fireplace
chimney. - Recommend a qualified professional inspect and correct as
needed.
• Observed moisture intrusion at time of inspection. - At the Fireplace chimney
Visible inside the attic.

Observed deflection in the roof decking on the left side of the Fireplace chimney. - Recommend a
qualified professional inspect and correct as needed.

2. Drainage, Gutters and Downspouts
NVEP VEP SAM NASA

M
EXCL.

X

3. Chimneys, Skylights and Penetrations
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect from the ground or eaves the vents, flashings,
skylights, chimneys and any other roof penetrations.
• Fireplace is located in the family room
• Chimney is damaged with moisture intrusion Viewed by Roofing company
on the roof and visible evidence inside the attic at the chimney flue and
decking. - Recommend a qualified professional inspect and correct.
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Chimney is damaged with moisture intrusion Viewed by Roofing company on the roof and visible
evidence inside the attic at the chimney flue and decking. - Recommend a qualified professional

inspect and correct.
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 Exterior and Grounds 
1. Cladding, Flashing and Trim
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect from the ground level the exterior cladding,
flashing and trim.
• *****************************************************************************
• Observed no moisture intrusion at time of inspection.
• Exterior - Wall covering is: Brick and Vinyl veneers.

2. Doors, Windows, Decks, Stoops, Steps, Stairs, Porches, Railings, Eaves, Soffits
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect from the ground level exterior doors, windows,
stoops, steps, stairs, porches, railings, eaves soffits and fascias.
• Damaged/deteriorated wood was found at the lower door jams.
Recommend repair or replace any and all damaged materials, including any
damaged materials that may be uncovered during repair. - Rear entry door.
• Door overhang is missing/inadequate - Having adequate overhang is very
critical to the life and performance of exterior wood / wood framed doors, and
is generally required in warranties by all door manufacturers. In addition to
complying with warranty conditions, a proper overhang will help protect your
door from the elements and extend the life of the door. - the formula for
determining the appropriate amount of overhang is: X=1/2Y (where X is the
length of the overhang required and Y is the distance from the bottom of the
door to the base of the overhang.) For example, if the measurement from the
bottom of the door to the base of the overhang is 8 feet, then the “required”
overhang is 4 feet. - Recommend adding a door overhang - Rear entry door.

Damaged/deteriorated wood was found at the lower door jams.  Recommend repair or replace any
and all damaged materials, including any damaged materials that may be uncovered during repair. -

Rear entry door.
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3. Exterior Grading
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect from the ground level the exterior grading
surrounding the buildings exterior.
• FYI: Client is urged to keep soil levels a minimum of 4”-6” below top of slab
and graded away to promote positive drainage and to prevent water from
ponding around foundation.
Proper soil levels will also help detect insects should they try to enter the
home from the outside. High soil levels are considered a conducive condition
for Wood Destroying Insects and prevents a visual inspection of the
foundation in these areas.
• I observed no problems, with the grading - at time of inspection.

4. Siding/ Covering Penetrations
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect from the ground level items that penetrate the
exterior siding or covering materials.
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 Basement, Foundation, Crawlspace and Structure 
1. Basement, Foundation, Crawlspace and Structure
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect the basement, foundation, crawlspace and
structure including ventilation.
• Concrete / Post Tension/ Slab on Grade:
• Observed no problems with moisture intrusion at time of inspection.

2. Moisture Intrusion
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect for moisture intrusion.
• There appears to be no moisture emanating up through the concrete
foundation, do to pour grading
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 Heating, Cooling and Ventilation 
1. Air Handler, Fan and Filter
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect the air handler, circulating fan and air filter.
• Observed no problems and filter/s - Clean

2. Condensate Pump
NVEP VEP SAM NASA

M
EXCL.

X

3. Visible Ductwork
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect readily visible ductwork.
• The visible ductwork appears to be serviceable at the time of inspection with
all joints fastened and no visible physical damage.

4. Supply and Return Registers
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect a representative number of supply and return air
registers.
• Supply registers are dirty - Recommend cleaning.

5. Central Humidifier
NVEP VEP SAM NASA

M
EXCL.

X

6. Central Air Conditioning Unit
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect the central air conditioning unit.
• Observed no problems at time of inspection.
• 1 Gas powered Split system; forced air heating was noted in the home.
• 1 Electric powered Split system; forced air cooling was noted in the home -
Manufactured by Nordyne appears to be 2010, Rated at 3 ton Maximum
circuit breaker permitted is 30 Amps, with HFC 410
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 Plumbing 
1. Main Water Line
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect the readily visible main water line.
• 'Type of supply piping - Galvanized

2. Water Supply Lines
NVEP VEP SAM NASA

M
EXCL.

X

Materials: The inspector shall inspect the readily visible water supply lines.
 • Galvanized
Observations:
• Observed no problems at time of inspection.

3. Drain, Waste and Vent Piping
NVEP VEP SAM NASA

M
EXCL.

X

Materials: The inspector shall inspect the readily visible drain, waste and vent
pipes.
 • PVC
Observations:
• Main sewer clean out cap/plug is damaged/missing - Recommend repair. -
Rear of house.

Main sewer clean out cap/plug is damaged/missing - Recommend repair. - Rear of house.
4. Hot Water Source
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect the hot water source.
• 1 Unit - gas powered. GE 2008 40 gallon
• PRV 'Pressure Relief Valve' - Is stuck closed, I was unable to easily operate
the valve - Recommend replacing the valve.

Definition
Polyvinyl chloride, which is used in the manufacture of white plastic pipe typically used for water supply lines.
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PRV 'Pressure Relief Valve' - Is stuck closed, I was unable to easily operate the valve - Recommend
replacing the valve.

5. Fixtures
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect fixtures such as toilets, faucets, showers and
tubs.
• Water leak - Both basins in the Primary bathroom, when the water is turned
on. - Recommend turning the water off and not using until repairs can be
made.
• Water leaking - Rear of Toilet at the bottom of the toilet water holding tank -
Recommend turning the water off to this toilet and flushing it to remove water
in the tank until repairs can be made - Primary bathroom.

Water leak - Both basins in the Primary bathroom,
when the water is turned on. - Recommend

turning the water off and not using until repairs
can be made.

Water leaking - Rear of Toilet at the bottom of the
toilet water holding tank - Recommend turning the

water off to this toilet and flushing it to remove
water in the tank until repairs can be made -

Primary bathroom.
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 Attic, Ventilation and Insulation 
1. Insulation
NVEP VEP SAM NASA

M
EXCL.

X

Materials: The inspector shall inspect all visible attic insulation.
 • Bat insulation - 16"
Observations:
• Insulation appears to be wet - Next to the Fireplace chimney - Recommend
replacing wet insulation.

Insulation appears to be wet - Next to the Fireplace chimney - Recommend replacing wet insulation.
2. Ventilation of Attic
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect attic ventilation.
• I observed no problems at time of inspection.

3. Framing
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect attic framing and sheathing.
• I observed wet roof framing members - next to the Fireplace chimney -
Recommend repair by a qualified professional.

I observed wet roof framing members - next to the Fireplace chimney - Recommend repair by a
qualified professional.
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4. Sheathing
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• I observed wet roof decking with evidence of mold growth on it - next to the
Fireplace chimney - Recommend repair by a qualified professional.

I observed wet roof decking with evidence of mold growth on it - next to the Fireplace chimney -
Recommend repair by a qualified professional.
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 Interior 
1. Walls, Ceilings, Floors, Doors and Windows
NVEP VEP SAM NASA

M
EXCL.

X

Materials: The inspector shall inspect the walls, ceilings, floors, doors and
windows.
Observations:
• Hole in garage ceiling - Recommend repair for 20 minute fire blocking from
the attic.
• I observed water stains and moisture in the Right, front wall and ceiling
gypsum board, of the right front bedroom and the wood flooring is wet with
visible mold on the walls. Family room rear wall next to the fireplace also has
elevated moisture in the gypsum board. At time of inspection.

I observed water stains and moisture in the Right,
front wall and ceiling gypsum board, of the right
front bedroom and the wood flooring is wet with
visible mold on the walls. Family room rear wall

next to the fireplace also has elevated moisture in
the gypsum board. At time of inspection.

I observed water stains and moisture in the Right,
front wall and ceiling gypsum board, of the right
front bedroom and the wood flooring is wet with
visible mold on the walls. Family room rear wall

next to the fireplace also has elevated moisture in
the gypsum board. At time of inspection.
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I observed water stains and moisture in the Right,
front wall and ceiling gypsum board, of the right
front bedroom and the wood flooring is wet with
visible mold on the walls. Family room rear wall

next to the fireplace also has elevated moisture in
the gypsum board. At time of inspection.

Hole in garage ceiling - Recommend repair for 20
minute fire blocking from the attic.

2. Kitchen, Bath and Laundry Ventilation
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall inspect the ventilation in the kitchen, bathrooms and
laundry.
• Exhaust vents - Operated. I observed no problems at time of inspection.

3. Whole House Ventilation Fans
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• Not present
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 Moisture, Humidity and Temperature 
1. Moisture Intrusion
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall measure moisture of any room or area of the building
that has moisture intrusion, water damage, moldy odors, apparent mold
growth, or conditions conducive to mold growth.
• There is evidence of moisture intrusion below In the Right front bedroom
and Rear wall of the Family room next to the Fireplace. Our moisture
measuring instruments reveal a 20% level of moisture and higher in the
drywall. It is recommended that a licensed mold remediation contractor be
called in to remove the affected drywall insulation and evaluate any further
damage after opening the walls.

2. Room Humidity
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall measure the humidity of any room or area of the building
(at the inspector's discretion).
• Humidity level is above 60% - Recommend correcting. Note: When moisture
levels are 60% or higher this is conducive to mold growth. Right front
bedroom.

3. Interior Room Temperature
NVEP VEP SAM NASA

M
EXCL.

X

Observations:
• The inspector shall measure the temperature of any room or area of the
building (at the inspector's discretion).
• The temperature in the great room appears to be at 72 degrees where the
rest of the house is at a close to consistent 73 degrees.
• Air quality Particles - PM2.5 describes fine inhalable particles, with
diameters that are generally 2.5 micrometers and smaller. - Measurements
taken in different rooms and were in the Good range.
Note: Using a nationwide network of monitoring sites, EPA has developed
ambient air quality trends for particle pollution, also called Particulate Matter
(PM). PM 2.5 describes fine inhalable particles, with diameters that are
generally 2.5 micrometers and smaller. Under the Clean Air Act, EPA sets
and reviews national air quality standards for PM.
• HCHO "HCHO is the formula for formaldehyde which is a compound
chemical that comes in different forms. Formaldehyde under room
temperature is a distinctive and colorless substance that has a pungent
smell". Measurements taken in different rooms and were in the Safe range
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Glossary
Glossary

Term Definition
PVC Polyvinyl chloride, which is used in the manufacture of white

plastic pipe typically used for water supply lines.
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This inspection for mold or fungi is performed for a fee to visually inspect for signs of a mold-like
substance, fungi or growth. It also includes an air test performed outside the home and inside the
home and the lab fees associated with the air tests are included. It does not include any surface
tests or any lab fees for surface tests. Surface sample tests performed (if any) is at your request
and upon your authorization will be sent to the laboratory. A fee is charged per sample. All fees
must be paid prior to sending in any samples. Sample tests should be considered at each area that
visible evidence is present.
Whether this report reveals mold in the building or not, the customer, building owner or potential
buyer should consider:
1. Whether or not to have any sample tests performed at any area that was noted in the report:
"Visible Evidence Present".
2. Whether or not to hire a qualified mold remediation company or industrial hygienist for further
consultation, inspection or corrective procedures either now, before the lab tests results, or
afterwards.
 
Taking the Guesswork out of Mold testing:
 
There are 2 main types of mold samples, air and surface. The air test is the most important test.
This test must be conducted outside the building and inside the building. The surface test is
performed when Visible Evidence is Present. The preferred surface test method is with a
conditioned swab. The swabs are hermetically sealed in a container until the time the sample
is collected and then resealed.
 
Air Test: It can be typical to have mold spores in the air outside and inside. Mold spores can
travel from outside into the home through windows and doors. The level or concentration of
the mold inside compared to outside determines its significance. One air sample test accurately
describes the amount of spores in the air at the time of the test and can and does vary from
moment to moment or day by day. The air test is usually performed once per 1000 square feet
indoors and once outdoors. A commonly asked question is why a test is needed outdoors? The
answer is that an outdoor test is the baseline, or the reference to compare to the spore count
indoors.
 
An excellent illustration is smoke: Let's say that we have a smoke count of 3 in the building.
What does this mean? Answer, who knows? Now, lets say we do an air test outside and the
smoke count is 3 also. What does this mean? That the windows must be open because the
smoke inside the building is the same as the smoke outside. Now, let's say the outside smoke
count was 3 but the inside smoke count was 9? Then we better call the fire department
because the building must be on fire. Likewise, the air test outside gives you a way to gauge
if the air in the building has less or more mold than the air outside. If the mold count is higher
inside than outside then we definitely know that there is more mold in the air inside the home than
there is in the air outside. This would suggest for you to seek further consultation as to the cause
and to determine the corrective procedures needed by a qualified remediation company.
 
Surface test: A surface test is performed when there is Visible Evidence Present in order to identify
the type of mold on that surface. It does not identify the species but the type. There are more than
1 million different species of mold. The swab test performed during this inspection will identify the
family of species but not the actual species. This test would require the laboratory to grow the
sample which can be done but usually is not necessary as long as the mold can be identified to a
specific family or category.
 
Why do surface tests? Why not just do an air test? Because the mold in the air may be different than
the mold on the surface test. Comparing the two tests can reveal if the mold is in the same family or
category.
 
So, if I see mold on a surface, why can't I just test that surface. Why do I need an air test? Another
great illustration is cheese: You open the refrigerator and there in a plastic bag is some cheese with
mold on it. You take a knife and cut out the mold. Is there a problem with that? If you did an air test
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inside the refrigerator and there was an elevated count of cheese mold all over the other food items,
then you have a problem that involves more than the piece of cheese that had mold on it.
Likewise if you have mold in your home, why can't you just remove that one piece, either by
cleaning or cutting away the drywall in that one area? The answer is maybe you can, but without an
air test, you don't know if the mold spores are everywhere or just on that piece of drywall.
 
Important: If you do have mold and it must be removed, there can't be enough said about finding a
qualified remediation contractor who will take extreme care to remove the contaminated materials
without contaminating the home during the removal process. Many times remediation contractors
use large vacuums and fans to reduce the risk. There should be an air test performed after
remediation by a person other than the remediation contractor.
 
This is a Confidential Report expressly prepared for our client only and is not transferable to
anyone in any form. Use of this report by unauthorized persons or for unauthorized purposes is
prohibited under Title 17, Chapter 37 of the Federal Copyright Act.
Any photographs, schematics or diagrams that may be used in the compilation of this report are
for illustrative purposes only and make no implication or inference as to the severity or importance
of any illustrated feature or defect.
 
The client is urged to read and examine this report in its entirety. Any judgment as to severity
or importance, unless otherwise noted in the text and body of the report is entirely the opinion of the
client.
 
This report addresses only those areas physically inspected and sampled. The Inspector is not
responsible or liable for the non-discovery of any water damage, water problems, mold
contamination, or other conditions of the Subject Property which may occur or may become
evident after the inspection and testing time and date.
 
The inspector is neither an insurer nor guarantor against water problems, mold problems or other
defects in the Property, systems or components inspected. The inspector makes no warranty,
expressed or implied as to the fitness for use of condition of the systems or components inspected.
 
The inspector is not responsible or liable for any future water problems, mold problems or any other
future failures or repairs.
 
Keep in mind that sampling provides information about a building as it existed at the time it was
inspected.
The results may not represent conditions at a time in the past or future. Changes in the types,
concentrations and proportions of mold spores in the air can be rapid and substantial.
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Report Summary
Report Summary

Roof
Page 4 Item: 1 Roof Type • Debris/Leaves/Pine needles on roof.- Recommend removal

and clearing of debris.
• Tree branches are in contact with the roof surface and
Fireplace chimney.  Recommend trimming tree branches away
from all roof surfaces a minimum of Five feet. - Left side of
roof.
• Observed deflection in the roof decking on the left side of the
Fireplace chimney. - Recommend a qualified professional
inspect and correct as needed.
• Observed moisture intrusion at time of inspection. - At the
Fireplace chimney Visible inside the attic.

Page 4 Item: 3 Chimneys,
Skylights and
Penetrations

• Chimney is damaged with moisture intrusion Viewed by
Roofing company on the roof and visible evidence inside the
attic at the chimney flue and decking. - Recommend a qualified
professional inspect and correct.

Exterior and Grounds
Page 6 Item: 2 Doors, Windows,

Decks, Stoops,
Steps, Stairs,
Porches, Railings,
Eaves, Soffits

• Damaged/deteriorated wood was found at the lower door
jams.  Recommend repair or replace any and all damaged
materials, including any damaged materials that may be
uncovered during repair. - Rear entry door.
• Door overhang is missing/inadequate - Having adequate
overhang is very critical to the life and performance of exterior
wood / wood framed doors, and is generally required in
warranties by all door manufacturers. In addition to complying
with warranty conditions, a proper overhang will help protect
your door from the elements and extend the life of the door. -
the formula for determining the appropriate amount of
overhang is: X=1/2Y (where X is the length of the overhang
required and Y is the distance from the bottom of the door to
the base of the overhang.) For example, if the measurement
from the bottom of the door to the base of the overhang is 8
feet, then the “required” overhang is 4 feet. - Recommend
adding a door overhang - Rear entry door.

Heating, Cooling and Ventilation
Page 9 Item: 4 Supply and Return

Registers
• Supply registers are dirty - Recommend cleaning.

Plumbing
Page 10 Item: 3 Drain, Waste and

Vent Piping
• Main sewer clean out cap/plug is damaged/missing -
Recommend repair. - Rear of house.

Page 10 Item: 4 Hot Water Source • PRV 'Pressure Relief Valve' - Is stuck closed, I was unable to
easily operate the valve - Recommend replacing the valve.

Page 11 Item: 5 Fixtures • Water leak - Both basins in the Primary bathroom, when the
water is turned on. - Recommend turning the water off and not
using until repairs can be made.
• Water leaking - Rear of Toilet at the bottom of the toilet water
holding tank - Recommend turning the water off to this toilet
and flushing it to remove water in the tank until repairs can be
made - Primary bathroom.
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Attic, Ventilation and Insulation
Page 12 Item: 1 Insulation • Insulation appears to be wet - Next to the Fireplace chimney -

Recommend replacing wet insulation.
Page 12 Item: 3 Framing • I observed wet roof framing members - next to the Fireplace

chimney - Recommend repair by a qualified professional.
Page 13 Item: 4 Sheathing • I observed wet roof decking with evidence of mold growth on

it - next to the Fireplace chimney - Recommend repair by a
qualified professional.

Interior
Page 14 Item: 1 Walls, Ceilings,

Floors, Doors and
Windows

• Hole in garage ceiling - Recommend repair for 20 minute fire
blocking from the attic.
• I observed water stains and moisture in the Right, front wall
and ceiling gypsum board, of the right front bedroom and the
wood flooring is wet with visible mold on the walls. Family
room rear wall next to the fireplace also has elevated moisture
in the gypsum board. At time of inspection.

Moisture, Humidity and Temperature
Page 16 Item: 1 Moisture Intrusion • There is evidence of moisture intrusion below In the Right

front bedroom and Rear wall of the Family room next to the
Fireplace. Our moisture measuring instruments reveal a 20%
level of moisture and higher in the drywall. It is recommended
that a licensed mold remediation contractor be called in to
remove the affected drywall insulation and evaluate any further
damage after opening the walls.



Page 1 of 2 
 

                                 CONSUMER MOLD INFORMATION SHEET  

State rules require licensed mold assessors and remediators to give a copy of this Consumer Mold Information Sheet to each client 

and to the property owner, if not the same person, before starting any mold‐related activity [16 TAC 78.70]. 

How does Texas regulate businesses that do 
testing for mold or that do mold cleanup? 
The Department of Licensing and Regulation 
(TDLR) regulates such businesses in accordance 
with the Texas Occupations Code, Chapter 1958.  Under 
the Texas Mold Assessment and Remediation 
Rules (rules) (16 Tex. Admin. Code, Chapter 78), all 
companies and individuals who perform mold-
related activities in Texas must be licensed by TDLR 
unless exempt.  (See Page 2 regarding owner 
exemptions.) Individuals must meet certain 
qualifications, have required training, and pass a 
state exam and criminal history background check in 
order to be issued a license.  Applicants for a mold 
remediation worker registration must have training 
and pass a criminal history background in order to be 
registered by TDLR.  Laboratories that analyze mold 
samples must also be licensed and meet certain 
qualifications.  The rules set minimum work 
practices and procedures and also require licensees 
to follow a code of ethics. To prevent conflicts of 
interest, the rules also prohibit a licensee from 
conducting both mold assessment and mold 
remediation on the same project.  While the rules 
regulate the activities of mold licensees when they 
are doing mold-related activities, the rules do not 
require any property owner or occupant to clean up 
mold or to have it cleaned up.   

 

How can I know if someone is licensed? 
A licensed individual is required to carry a current 
TDLR license certificate with the license number on 
it. A search tool and listings of currently licensed 
companies and individuals can be found at: 
https://www.tdlr.texas.gov/LicenseSearch/. 

What is “mold assessment?” 
Mold assessment is an inspection of a building by a 
mold assessment consultant or technician to 
evaluate whether mold growth is present and to what 
extent.   Samples may be taken to determine the 
amount and types of mold that are present; however, 
sampling is not necessary in many cases.   When 

mold cleanup is necessary a licensed mold 
assessment consultant can provide you with a mold 
remediation protocol.  A protocol must specify the 
estimated quantities and locations of materials to be 
remediated, methods to be used and clearance criteria 
that must be met. 
 

What is meant by “clearance criteria?” 
Clearance criteria refer to the level of “cleanliness” 
that must be achieved by the persons conducting the 
mold cleanup.  It is important to understand and 
agree with the mold assessment consultant prior to 
starting the project as to what an acceptable clearance 
level will be, including what will be acceptable 
results for any air sampling or surface sampling for 
mold.  There are no national or state standards for a 
“safe” level of mold.  Mold spores are a natural part 
of the environment and are always present at some 
level in the air and on surfaces all around us. 

 

What is “mold remediation?” 
Mold remediation is the cleanup and removal of 
mold growth from surfaces and/or contents in a 
building. It also refers to actions taken to prevent 
mold from growing back.  Licensed mold 
remediation contractors must follow a mold 
remediation protocol as described above and their 
own mold remediation work plan that provides 
specific instructions and/or standard operating 
procedures for how the project will be done.   

Before a remediation project can be deemed 
successful, a mold assessment consultant must 
conduct a post-remediation assessment.  This is an 
inspection to ensure that the work area is free from 
all visible mold and wood rot, the project was 
completed in compliance with the remediation 
protocol and remediation work plan, and that it meets 
all clearance criteria that were specified in the 
protocol.  The assessment consultant must give you 
a passed clearance report documenting the results 
of this inspection.  If the project fails clearance, 
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further remediation as prescribed by a consultant will 
be necessary. 

What is a Certificate of Mold Damage 
Remediation? 
No later than the 10th day after a mold remediation 
project stop date, the remediation contractor must 
sign and give you a Certificate of Mold Damage 
Remediation.  The licensed mold assessment 
consultant who conducted the post-remediation 
assessment must also sign the certificate.  The 
consultant must truthfully state on the certificate that 
the mold contamination identified for the project has 
been remediated and whether the underlying cause of 
the mold has been corrected.  (That work may 
involve other types of professional services that are 
not regulated by the mold rules, such as plumbing or 
carpentry.)  Receiving a certificate documenting that 
the underlying cause of the mold was remediated is 
an advantage for a homeowner.  It prevents an insurer 
from making an underwriting decision on the 
residential property based on previous mold damage 
or previous claims for mold damage.  If you sell your 
property, the law requires that you provide the buyer 
a copy of all certificates you have received for that 
property within the preceding five years. 

 

How is a property owner protected if a mold 
assessor or remediator does a poor job or 
damages the property? 

The rules require licensees to have commercial 
general liability insurance in the amount of at least 
$1 million, or to be self-insured, to cover any damage 
to your property.  Before hiring anyone, you should 
ask for proof of such insurance coverage.  You may 
wish to inquire if the company carries additional 
insurance, such as professional liability/errors and 
omissions (for consultants) or pollution insurance 
(for contractors), that would provide additional 
recourse to you should the company fail to perform 
properly. 

 

How is my confidentiality protected if I share 
personal information about myself with a 
company? 
Under the code of ethics in the rules, to the extent 
required by law, licensees must keep confidential any 
personal information about a client (including 
medical conditions) obtained during the course of a 
mold-related activity.  Further, you may be able to 
negotiate a contract to include language that other 
personal information be kept confidential unless 
disclosure “is required by law.”  However, licensees 
are required to identify dates and addresses of 
projects and other details that can become public 
information. 

 

How do I file a complaint about a company? 
Anyone who believes a company or individual has 
violated the rules can file a complaint with TDLR.   
For information on this process, call 1-800-803-
9202, or complete the online complaint form at 
https://www.tdlr.texas.gov/complaints/. 

Can property owners do mold assessment or 
remediation on their own property without being 
licensed? 
Yes.  A homeowner can take samples for mold or 
clean it up in the home without a license.   An owner, 
or a managing agent or employee of an owner of a 
residential property is not required to be licensed, 
unless the property has 10 or more residential 
dwelling units.  For non-residential properties, an 
owner or tenant, or a managing agent or employee of 
an owner or tenant, is not required to be licensed to 
do mold assessment or remediation on property 
owned or leased by the owner or tenant, unless the 
mold contamination affects a total surface area of 25 
contiguous square feet or more.  Please refer to 16 
TAC §78.30 for further details on exceptions and 
exemptions to licensing requirements. 
 
 

For more information about mold and the Texas Mold Assessment and Remediation Rules, contact:                                             
Texas Department of Licensing and Regulation 

Mold Assessors and Remediators 
PO Box 12057, Austin, TX 78711 

Phone: 512‐463‐6599 or 800‐803‐9202 
www.tdlr.texas.gov 
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